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FREQUENTLY ASKED QUESTIONS

Do you take insurance?

Bloom Integrative Health does not accept insurance; we do not file insurance claims on your behalf, nor do we
assist with claim resolution. However, we will provide a detailed receipt of services performed for you to submit
to your insurance carriers. We expect payment in full by check, cash or credit card due at the time services are
provided.

Can I submit a claim to Medicare?

No, Bloom Integrative Health providers do not participate in the Medicare program.

What credit cards do you accept?

We accept the following credit cards: Amex, MasterCard, Visa and Discover. It is important to maintain an active credit
card on file with our office for billing of follow-up consultations, laboratory testing, and other services.

If you plan to pay with a debit card, we require a second method of payment on file as some debit cards have a daily
payment limit.

Are the providers/physicians at Bloom Integrative Health primary care physicians?

The providers/physicians are trained as primary care physician but does not provide acute care service, nor act
as a primary care phsyician. Currently, the state of North Carolina does not license Naturopathic Doctors.

Dr. Dishman maintains her license as a Naturopathic Doctor in the state of Oregon. She also maintains her
license in Acupuncture in the state of North Carolina, and Oregon. We/She will work with you closely as
consultants and coaches in preventive, nutritional and functional medicine to help you address the roots of
chronic health problems. We/She can make nutritional, herbal, homeopathic and lifestyle recommendations and
can diagnose and treat Chinese medicine patterns of disharmony. We can confer with your primary care doctor if
required.

Do I have to see the physician in person for my medical consultation?

Yes, their medical licenses require that they meet with a patient in order to provide an initial medical consultation.
Follow-up appointments can be arranged by phone or in the office.

Whom do I contact?

Our clinic phone number is: (919)825-3888
All questions and concerns can be communicated via email to:

Patient Concerns and Questions: admin@bloomintegrativehealth.com

Where are you located?

Bloom Integrative Health is located in beautiful Raleigh, North Carolina. Raleigh-Durham Airport is
approximately 20 minutes from our office.

1330 St. Mary's Street, Suite 360
Raleigh, NC 27605
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